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INSTRUCTIONS FOR COMPLETING RELEASE OF INFORMATION FORM ON 
PATIENT PORTAL 

 
 
 
 
 
1: On Patient Portal (https://chconline.ucr.edu), from Message,  student can click the “New Message” button,  the chose 
the option to “complete a CAPS Release of Information form”. 
 
 
 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://chconline.ucr.edu/


2 
 

 
 
 
 
2. Then the student can compose the new secure message and it will be sent to a generic provider “CAPS, DOCUMENT”. 
The release will be available in messages.  
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3. In PNC, the provider “CAPS, DOCUMENT” will receive the secure message and can resolve it in this inbox or forward to 
the other provider, but not necessary. 
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4. In PNC, the secure message will be shown in the patient’s chart. 
 
 
 

 
 
 


