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Request a specific CAPS ROI ON PATIENT PORTAL 
 
1: On Patient Portal (https://chconline.ucr.edu), from “Forms”, click a link to go to “Messages” page. 

 

 
 

Or from “Message” page, student can click the “New Message” button, then chose the option of “Request a Release of 
Information”. 

  
 

  
 
 
 
 

https://chconline.ucr.edu/
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2. On the next page, choose Counseling and Psychological Services (CAPS) Release of Information. 

 
 

3. On the following page, select the appropriate CAPS Release of Information form (e.g. general/blank Release of 
information or specifically for Student Disability Resource Center, etc.) 

 
4. Complete the form by composing a new secure message and it will be sent to a generic provider “CAPS, DOCUMENT” 
that will be available to your therapist.  
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